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QUESTIONNAIRE RATINGS SATISFACTION CONSUMERS
Dear consumer!
Thank you You for cooperation With plant hermetically sealed electric pumps CRIS Hermetic Pumps .

WITH purpose improvements ours products And qualities service, A Also more full To meet your requirements, please
answer the questions below:

1 Name enterprises

2 Address (mail, legal)

3 Management enterprises

3.1 Supervisor enterprises

telephone fax e- mail

3.2 Supervisor services qualities

telephone fax e- mail

3.3 Supervisor commercial services

TenedoH dakc e-mail

3.4 Supervisor technical services

TenedboH dakc e-mail

4 You are purchasing li You similar products others manufacturers? [ Yes L1 nvo

If yes , That which ones? (list)

5 Corresponds li Yours requirements nomenclature hermetically sealed electric pumps, released CRIS
Hermetic Pumps ?

] corresponds ] partially corresponds L] does not match

Yours wishes By expansion nomenclature
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6 Rate it, Please, By 10 ballroom system degree Yours satisfaction products And work of CRIS Hermetic Pumps,

and also assess the degree of importance for you of the specified indicators

Indicators Grade

Degree importance
of the indicator

Technical:

Technical characteristics products

Quality products

External view products

Package

Term exploitation

Economic And organizational:

Price

Terms and Conditions payments

Term manufacturing And supplies

Quality And efficiency processing applications

Quality And efficiency considerations Yours comments And
offers (If such (available)

Quality And availability information O technical characteristics
products

Quality And availability information O new developments

7 Yours offers By improvement activities SRL «CRIS»

8 What most important For You at choice supplier products? (number By importance)

L] price [ territorial proximity reliability O long-standing
[ quality [ of supplier O connections image
supplier

9 What allowed would To you increase volume purchases? (number By importance)

[
[

improvement qualities products O decrease term manufacturing And supplies

[

change of payment terms other reduction of product prices

L1 (what exactly)

10 IN case execution Yours wishes, as far as increased would volume purchased You products?

Questionnaire filled in:

Full name Position

Contact information

telephone fax e- mail

Thank you You for filling questionnaires!

Filled questionnaires we ask send out By address: MD-2005, Republic Moldova, G. Kishinev, Albisoara street
68/2-69; Fax:+373 22 478 136, email: info@crispumps.com .



mailto:info@crispumps.com
mailto:info@crispumps.com

